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About Us

Ecare Vision (ECV)

Ecarevision (SMC) Pvt. Ltd (ECV) is a multi-disciplined consulting firm. We solve complex business
challenges brought about by changing technology.

ECV helps our clients overcome difficult business situations and realize their full potential, making the
most of their opportunities. Our approach combines industry knowledge, functional business experi-
ence, and technological skills with repeatable processes.

ECV works closely with a client to define ECV’s role and function in each project. By combining our
clients’ objectives with our consultants’ expertise, we develop a joint approach and partnership
to solve the business Challenges clients face.

ECV personalizes the IT experience for organizations with solutions custom tailored for the issues of
today and future needs. ECV minimizes the impact IT related problems have on businesses, while
maximizing the realized return on investment (ROI) allowing the business to leverage outsourced IT
support personnel.

ECV has clients throughout the world, operating in over 30 countries, and across all industries. Our
experience in multiple vertical markets ensures our clients access to “best in class” solutions, utilizing
technology to overcome the specific challenges in their particular industry.

Today ECV services clients from diverse sectors of industry, including banking, legal, healthcare, en-
ergy and corporate business. It is a combination of these experiences from all industries that ECV can
provide a “best practices” approach for information technology.

Professional Services

Our Professional Services Division is equipped to
handle all of your consulting requirements. We
work with you to ensure that your information
technology is being effectively utilized, fulfilling
its role within the organization, and realizing its
return on investment.

Our consultants assist you with IT analysis and re-
view, infrastructure and system design, turnkey de-
ployment, future and lifecycle planning, and a host
of additional services.
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Managed IT Services

Our Managed IT Services Division focuses on help-
ing you keep your business running day-to-day. Our

upbeat focus works to identify problems before they

cause a business impact. We test and evaluate up-
dates, patches, and threats as they are released and
identified in the global environment to maximize
your company’s uptime and the life of your IT com-
ponents.

ECV provides monitoring and maintenance on as
many or as few devices as per our clients desire. By
providing a scaling solution, we enable our clients
to find the package that best suits their individual

needs.
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At ECV, we make it easy to choose the right tech-
nical support solutions to fit your business needs.
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Infrastructure Solutions
Network Maintenance & Support
Data Center & Data warehousing

Server & Storage Solutions
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IT Outsourcing (ITO)

At ECV, we help you to choose the right solution to
fulfill your business need in cost effective manner.

Software Development
Web Development
Mobile App Development
Search Engine Optimization (SEO)

Health Care IT (HCIT) & Cloud Services
Service Desk
IT Help Desk

Business Process Outsourcing

E-Care Vision helps your Business to achieve quality, excellence and reduce operational cost through
set of our configurable and customizable solutions.ECV provides outstanding outsourcing services
to integrate your backoffice operations and processes. We provide outsourcing solutions to help your
business such as:

Accouting & Payroll
Contact Center
HR Outsourcing
Data Management
Medical Billing, Coding & Transcription
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